
HQ TU PHA P 	ONG HOA X.A HQ! aft NGHTA VICT NAM 
Dt)c 14p - Tt.r do - 1410 One 

S6: 09/2019/TT-BTP 	 Ha Ndi, ngay 10 thong 12 nam 2019 

THONG TU.  

Quy dinh Win pluiti htl try, litra.ng  dAn ngtriri bi thi.t hi 
thkre hin thu tic ye'v cu bi thuirng nhit ntrov 

Can cit. Lu4t Mach nhiêrn bi thtre'rng 	ntrdc nam 2017; 
Con c& Nghi dinh sá 68/1018/ND-CP ngay 15 thang 5 nam 2018 dia 

Chinh phit quy dinh chi ticjt Ind: so clieu va biOn phap thi hanh Ludt Trcich nhiOm 
boi thwerng cita Nha ntrdc; 

Can ar Nghi dinh s 96/2017/ND-CP ngety 16 thang 8 nam 1017 ezia 
Chinh phit quy dinh cha-c neing, nhie'rn vy, quyen hcin va co cciu to chirc cita BO 
Tu- phew; 

Theo de nghi ctia CYC tru&ng Cyc Boi thirdng nha nitac; 
BO trtcmg Bd Tu. phap ban hanh ThoW  ttr quy dinh bic3n phap ho trcr, huring 

dOn ngudi bi thre't hai thue hiOn thO lye yeu eau bOi thtrOng nha nurk. 

Chtrung I 
NHUG QUY DiNH CHUNG 

Dieu 1. Phqm vi dieu chinh 
Thong ttx nay guy dinh nei dung, trach nhiem va each thirc thoc hien 

cong tac 11(3 trg, huOng clan ngtregi bj thiet hai thuc hien thit tic yeu cau boi 
thuemg nha ntrOc. 

Dieu 2. D6i ttrçrng áp (hang 

Ca quan quan 1 nha nuoc v cong tac bei thuong nha rank; 
Ca quan phi hop quan IY nha nu& ve cang tac bi thteang nha twee; 
Ngtayi bi thiet hat, ngtrefi thira ke cita,nguexi bi thiet hat tong truOng 

hop ngtreti bi thiet hi chet; t(3 chfxc ke thita guyen, nghia vtj caa to chin; bi thiet 
hat da chAm dirt ten tai; ngubi dai din the() phap luat caa ngued bi thiet hat 
thuec twang hop phai Co nguari dai din thee phap luat thee guy dinh Gila Be' 
luat Dan stx; 

Ca nhan, phap nhan &roc nhirng ngtrOi guy dinh tai khoan 3 Dieu nay 
ay guyen thoc hien viec yeti eau ho trg, huong dan; 

Ca quan, techrc, ca nhan khac co lien quan den cong tac h tro, hung 
dan ngtreri bi thiet hai thuc hien thil ttic yeu cau boi thueng nha ntrac. 
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Dieu 3. Nguyen 6. c hti try, huirng dn va bin pilaf) tiling cat) hieu qua 
cling tc htltro, htro'ng thin nguiri bi thiet hai thtrc hien thii tty yeu eau btti 
thtriing nha ntr6c 

1. Vic h trg, huong d'an ngtrai bi fillet hai thgc hien tha We yeti can bOi 
thugng nha ntrac phai bao dam cac nguyen tac sau day: 

Tuan tha phap luat ve' trach nhiem bi thirOng caa Nha nuerc VA phap 
luat co lien quan; 

Kip thai, chinh xac, trung thgc, khach quan; 
Bao ve quyen, loi ich hop phap caa ngtrai bi thiet hai. 

2. Bien phap nang cao hieu qua cong tac h trg, hueing dn nguiri bi thiet 
hai thrc hien tha tuc you cu boi thtrimg nha nuot bac gam: 

Darn bao nhan luc va kinh phi cho ding tiic hO trg, Inremg clan nguai bj 
thiet hai thgc hien tha tic yeu cau bai thirang nha niroc; 

b) Tuyen truyen, phO bin, gido due phap luat cho cá nhan, to chirc 
quyen yeu cau boi thtrgng; quyen duoc ha try, hugng dan thgc hien tha tic yeu 
cau boi thuerng nha nuerc; 

BOi &rang, tap huan chuyeninan nghiep vu, tang al-Ong nang Itrc cho 
di nga lam ding tac ha trg, hung clan ngugi bi thiet hai thgc hien tha tuc yeu 
eau bed thugng nha nugc; 

Phoi hgp chat che 	co quan Co thin quyen ho try, hugng drin vii 
cac co quail lien quan trong hoat dOng quail l hanh chinh, to tung, thi hanh an 
de' thgc hien tot cong tac ho trg, huong dan ngtrai bj thiet hal thgc hien thia tuc 
yeu cau boi thuong nha nugc; 

d) Dinh kji hang nam vâ dat xuat to chirc kiem tra ding tac huOng dan 
nguai bi thiet hal thgc hien tha tuc yeu cau bai thuOng nha nu& tai dja pluming. 

Chtro•ng II 
NO.1 DUNG VA TRACH NHICM HO TRO, HUONG DAN 

NG-U.61BI THLtT Hip THVC HLN THT..1 TUC 
YEU CAU BO! THUONG NHA NIXOC 

Dieu 4. Nei dung ho try nguiri bj thiet ht,ti thkre hien thti 	yeu can boi thiriYng nha ntrck 

Cac nal dung ho trg nguiri bi thiet hai thgc hien tha ttic yeti cau bei 
thuong nha nugc bao gorn: 

I. Ni dung huong dn quy djnh tai Dieu 6 Thong ttr nay; 
2. Di tuong dugc bei thirgng; 
3. Thad hieu yeu can bôi thiremg; 

4. Can dr xac dinh trach nhiem bei thuong cüa Nha nugc; 



Pharn vi trach nhiem bi thueng cüa Nha nuetc; 
Thiel; hai &roc bi thuang; 
He so yeu eau bei thufyng; 
Vic tam Ung kinh phi bei thuang; 
Cac nei dung lien quan khac vethô ttic yeu cau bi thuorig. 

Dieu 5. Tritch nhiem h1 try' ngtral bi thiet hi thtyc hien thii tuc yeti 
.1 	. cau hot thuirng nha ntriic 

B6 Tu phap h tra, ngtrai bi thiet hat thuc hien Mil tuc yeu can bei thuang 
nha ntrac the() cac nei dung guy djnh tai Dieu 4 cua Thong tu nay nhu sau: 

1;  Huang dan ngtrai bi thiet hai thuc hien thil ,tuc yeu ciu bei thuimg nha 
ntrac doi voi vu viec dã co van ban lam can dr you cau b:Oi thtreng theo nei dung 
guy dinh tai Dieu 6 dm Thong tu nay; 

2. Cung cap thong tin ve trach nhiem bei thueng,cua Nha nu& cho ca 
nhan, te chirc co yeu cau ho tro ye vu viec cua ca nhan, to cltirc; cung cap thong 
tin ve viec giai guyet yeu cau bei thuang the() yeu can ca nui bj thiet hai lien 
quan den vu viec yeucau,b6i thuang cOa minh; có Icien bang van ban doi vai 
ca quan co tham quyen dê viec thuc hien thit tuc giai quyet yOu cau bei thuang 
dung guy dinh cna phop luat ye trach nhiem boi thueng dia Nha nuac the() yeu 
cAu ecia ngtrai bj thiet hai lien quan den vu vic yeu can boi thtfang cUa minh. 

Cuc Bei thueng nha nuac ginp Bô Ttr phap thuc hien nhietrt vu guy dinh 
tai Dieu nay. 

Dieu 6. Nei dung huifing dAn nguiri hi thiet hai thuc hien thii tyc yeu ceu 
bill thtnrng nha nu& 

Viec huong clan ngtrai bi thiet hai thuc hien thO tuc yeu cau bei thuang 
nha rank dugc thuc hien dei vai vu viec da có van ban lam can cir yeu eau boi 
thuang. Nei dung Inreing clan bao gem: 

I. Quyen va nghTa vu ctia nguiri bi thiet hai; 
Trach nhiem cila co quan giai guyet bei thtrang; 
-frith tu, thilt tuc giai quyet you cau bei thueng tai ca quan truc tiep 

quan 15,  ngtrOi thi hanh tong viii gay thiet hai; 
Phtic hii danh du; 
Vic chi tra tiên bei thueng. 

Dieu 7. Trach nhiem hirerng dn nguiri hi thiet 114i thtyc hien thii tyc 
yeti can bii thearng nha ntrov 

I. BC) 'fa phap huong dAn ngtrai ,bi. thiet hai thuc hien thil tuc yeu eau bi 
thuang nha ntrac theo guy dinh tai Dieu 6 Thong tu nay trong cac truang hop 
sau day: 
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Vg viec dã dirgc 1:Jy ban nhan dan cap tinh huang dan ma ngtrai bi thi@ 
hi tip tge yen cu BO Ttr phap huong din; 

b) Vi viee yeu cau bi thuang ma co quan truc tip quan ly ngugi thi 
hanh cong vu gay thiet hat ci trung trong c6 trg sa tai thanh pito 1.-la NO1 giai 
quyet yeu cau bi thugng. 

Cpe B6i thuong nha nuerc gip BO Tu phap thuc hien nhiem vp quy dinh 
tai khoan nay. 

2 Uy ban nhan dan cap tinh huong &an ngtroi bi thiet hat thuc hien tha 
tpc yeu cu bi thugng nha ntrac theo quy dinh tai Dieu 6 caa Thong ttr nay 
trong pham vi dia phtrang minh. 

Sr Tu phap giap Oy ban nhan dan cap tin.h thgc hien nhiem vii quy dinh 
tai khoan nay. 

Dieu 8. Trach nhiem ph6i hyp thtrc hien ha try', hiro•ng dan ngtriyi bj 
thiet hi thtec hien thii tyc yeu eau Nil tlitrirng nha unk 

1. Trong truCmg hgp can then nhat nei dung 11.6 trg, huong dan thi ca 
quan c6 tham quyen he trg, huong dan cha tri, phoi hgp vgi cac ca quan co lien 
quan thgc hien theo quy dinh tai khoan 2 hoc khoan 3 dm Dieu nay. 

2. BO Tu phap chit tri, ph6i hgp vgi cac ca quan lien quan d h trg ngtrai 
bi thiet hi thgc hien tha tge yeu eau bed thuang nha nuâc nhu sau: 

Phi hap vi Tee an nhan dan ti cao, Vin kiem sat n.han clan ti cao 
va cac BO c6 lien quan he trg ngtred bi thiet hai thuc hien tha tgc yeu cau bei 
thtrang nha nu& trong hog dOng quan IY hanh chinh va thi hanh an din stir; 

Phi hgp vôi Toa an nhan dan ti cao, Vien kiem sat nhan dan tei cao, 
BO Gang an, BO Quec phong he trg nguari bi thiet hai thuc hien tha tpc yeu cau 
boi .thuang nha nu& trong hog deng thi hanh an hinh sr; 

Phi hop vgi Toa an nhan clan. th cao, Vien kiem sat nhan dan ti cao, 
BO Clang an, BO Quee phong, BO Tai chinh, Bô Nong nghiep va Phat trien nong 
then h trg nguai bj thiet hi thuc hien tha ttic yeu cau boi thtrang nha ntrac 
trong hog dOng te tun& 

Bô Tir phip kin nghi Tem an nhan (Ian tôi cao, Vien kiem sat than dan 
toi cao chi dao Tea an nhan dan, Vin kiem sat than dan cac cap phoi hap vai 
fly ban nhan dan cap tinh thuc hién ding tac huang dan ngugi bi thiet hat thuc 
hien tha tge yeu eau boi thuang nha nu& theo tham quyen. 

3. So Tu phap cha tri, phi hgp vOl clic co quan lien (plan d huong clan 
nguOi bi thiet hi thuc hien tha tpc yeu cau boi thuang nha ntrac nhu sau: 

a) Phei hap vOl cac SO, ban, nganh, ea quart th.i h.anh an dan sir cap tinh 
c6 lien quan hugng dan ngtrai bi thiet hg thgc hien tha tic yeu eau bei thtrong 
nha nu& trong hot dOng quan I hanh chinh va thi hanh an dan str; 



b) Phoi hop vOi Ma an nhan dan cap tinh., Wien kiem sat nhan dan cap 
tinh, co quan ding an cap tinh huang dan ngtrOsi bi thiet hat thuc hien tha hie yeu 
cau bi thutmg nha nu& trong hoat deng to tung và thi hanh an hinh sir. 

Chuang III 
CACH 	HO TRQ, HUNG DAN NGTIOIBI THItT HA! 
THVC HItN THI1TTJC YEU CAU HOT THVONG NHA. NIXTC 

Dieu 9. Can cir và hinh thirc hi) try., !mon dn ngtrai bi thiet hi thtyc 
hien thii tyc yeti cu hal thuirng nha Intim 

1, Viec 11.4 trg, hu6ng clan ngugi bi thiet hai thuc hien thil tuc yeu cau bei 
thuong nha nuoc can dr vao van ban yeu cdu ho trg, huong clan cna ngu6i bi 
thiet hal. 

Trixong hop ngugi bi thiet hai tenth bay ti uc tiep tal co quan c6 tharri 
quyen ho trg, haang dan thi ngugi tiep nhdn c6 trach nhiem hugng clan ngtreri bi 
thiet hat viet van ban yeu eau hi) trg, htremg dan hoc ghi lai not dung yeti cu hi) 
trg, huang clan bang van ban va yeu cau ngtr6i. bi thiet hai kY ten hoc diem chi 
xac nhian vao van ban. 

2. Viec h trg, hugng d'an dugc thuc hi rt bang cat hinh thirc sau day: 
Ho try, huang dart bang van ban; 
Hi) trg, htrong can truc tip cho ngtreei. bi  thiet hai. 

Dieu 1.0. Tiep nhtin van ban yeu ca*u 	trg, hu6ng dan thtyc hien thit 
tyc yeu cu bi thtrirng nha ntrerc caa ngtrai b thiet hyi 

1. Ngay sau khi nhan dugc van ban yeu cu h trg, huerng dan va cac tai 
giay to Co lien quan den viec yeu cau boi thtremg(neu Co), co quan c6 tharn 

quyen ho tro, hung dan vao so tip nhdn, xü 1Y you cau hos try,. Inning dart. 
Trong thai han 01 ngay lam viec kC tix ngay vac s6 tiap nhan, 	yeu 

cau ho tro, huang clan, Thu trtremg co quan c6 tham quyen htitrg, htning dan cfr 
ngutri ho trg, huemg dan. 

Dieu 11. Tir ch6i, charn dal hi) trcr, huirng dim ngtriri hi thit hyi thtyc 
hien thit tic yen eau bed thuirng nha mt.& 

1. Vic tir chi you cu h6 tro, huang dan &roc thtxc hien trong cac tru&ng 
hop sau day: 

Yen can 116 tro, hiring dn khong thuc pharn vi trach nhietn hi 
thutrng cüa Nha ntroc; 

Yeu can ht)-  tro, htning cran khong lien quan den vii viec yeu can bi 
among dm ngugi b thiet hai; 

Vt.' viec co yeu cu huong clan nhung chua co van ban lam can dr yen 
eau bei thuong; 
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d) Vu viec yeti cu h6 try, huang dan dã &rye co Tian co tham quyen 116 
try, Wang dan nhtmg ngtrai bj thiet hai tiep tiic yeu cau co quan dO he try, 
huang an ma vu viec khon.g CO them tinh tiet mai; 

Vu ,viec yeu cu 116 try, Inraing dan khong thuec trach 'n.hiem cud ca quan 
có tham quyen hO try, huong an quy djnh tai Dieu 5 va Dieu 7 Thong ttr nay; 

Vu viec bi dinh chi gidi quyet yeti cu bOi thtrang theo quy dinh tai 
Dieu 51 dm Ludt Trach nhiem boi thtrang cCia Nha ntrac; 

g) Ngueri yeti cau ho try, huong dan" khong phai doi Wong ap dvng quy 
dinh tai khoan 3 va khoan 4 Dieu 2 cua Thong tir nay. 

2. Viec chain din h try, haat-1g an dtrac thtrc hien trong nhang trtxng 
hop sau day: 

Nguai bj thiet hai nit yeu caul-18 try, htrang an; 
bj thiet hai chat ma khong co ngtrai thirakE:',; 

Ngtrai bj thiet hai khong cung cap giay ti, tai 1iiu c6 lien quart d8n viec 
you cau b6i thuang khi co yeu cau; 

Trong qua trinh thuc hien h6 try, htrang an ma vii viec bi dinh chi giai 
quyet yeu cau boi thuang theo quy dinh tai Dieu 51 dm Ludt mach nhiem boi 
thuerng caa Nha nuac. 

3. Twang hap tit chOi, cham dirt 116 tra, huang an ngtrai hi thiet hai 
thyc hien thu tyc you cau boi thyang nha ntrac thi trong thOi han 02 ngay lam 
viec k8 	ngay co met ,trong cac can dr quy dinh tai khoan 1 hodc khoan 2 
Dieu nay, ca quan co thatn quyen ho try, twang dan phai cO van ban thong bao 
ve viec ttr choi, chain clat ho try, huong ddn cho ngueri bj thiet hai trong do neu 
ro IS',  do. 

Throng hop tir chi hO try., huang an quy dinh tai diem d khoan 1 Dieu 
nay thi trong thong bao tir choi con phai CO nei,dung huang dan ngtrai bj thiet 
hai den ca quan co tham quyen de dugc giãi quyet. 

Dieu 12. Trinh tin It; try, Wing (Ian nguiri bj thiet hi thirc hien thii 
ttic yeu cAtt 1:o4i thirolrng nhã rank 

Trong thai hp 05 ngay lam viec ke ngay dirge dr, nguai hO try, huong 
clan thyc hien viec h6 try, huang an ngueri bj thiet hai thuc hien thtl hie yeu eau 
boi thuang nha nu& theo trinh ty sau day: 

Lap bao cao vt vu viec; 

Phan loai vu viec thuec cac Iinh vyc phat sinh tthch nhiem bOi thuong 
nha ntrac; 

Nghien dm, de xuat giai quyet doi vai yeti eau hi5 try, twang an 
nhu sau: 
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Twang hap yeu can he try, huang clan thugc tham quyen co.  quan minh 
va dimg dal tuong duce ho try, hueng dan quy dinh tai khoari 3„ va khoan 4 Dieu 
2 Thong _tu nay thi bao eao va trinh Thu truang ca quan Co tham quyen he. try, 
twang,  dan ban hanh van ban theo tham quyen hoc t.ô chirc he try, inning clan 
true tiep cho ngtrai bi thie't hi theo quy dinh tai Dieu 14 Thong tu nay; 

Twang hop yeu eau he try, huong dan can thong nhat not dung he try, 
huong dan vai cae co quan co trach nhiem phoi hcrp quy dinh tai Dieu 8 Thong 
ur nay thi bao cao ThO truong ca quan co tham quyen he try, htrang dan thuc 
hien phoi hop theo quy dint' tai Dieu 13 Thong tu.  nay; 

Truang hap yeu cau he try co kh6 khan, vueng mac trong qua trinh yeu 
eau bei thtrang, qua trinh giãi quyet bei thuang thi bao cao Thu trtran.g co quart 
CO tham quyen he trg yeu cau ea quan dang giai quyet bei thuamg cung cap 
thong tin bang van ban ye tinh hinh giai quyet vu viee hoac thue hien den doe 
theo tham quyen hoc kieri nghi ca quan co tham quyen den doe ca quan giái 
quyet bei thtfang flute hien viec giai quyet bei thuang thee ding quy dinh cüa 
phap luat; 

Truang hap yeu eau ho try, hmang d'an" c6 äü can eir tir chei, cham dirt 
he try, huOng clan theo quy dinh tai khoan 1 va khoan 2 Dieu 11 Thong tu nay 
thi bao cao Thu trueng co quan CO tham quyen hO trcr, huang clan ban hanh van 
ban thong bao ye viec tit choi, cham dirt ho try, Inning dan. 

Dieu 13. Thwe hien lti()i !um hti try, huirng dan nguiri bi thit hi 
tittyc hien tilt!' tip yeu ettu boi thtnYug uha. ntrov 

Viec phoi hap duyc thue hien thong qua trao dei y kien bang van ban 
hoc hop lien nganh de thong nhat ngi dung tru6c khi he try, htrang clan. 

Twang hop viee phoi hop duge dux hien thong qua trao del y kien 
bang van ban, ca quan „de nghi phei hap phai c6 tai lieu torn tat nei dung vu 
viec, trong de, non re van de can hO try, huong clan, thati han c6 y kien V*.a. quan 
diem caa minh dal vat vu viec, dong that gfri cac tai lieu, giay to hen quan den 

viec cho co quan &rye de nghi phoi hop. Co quan &rye dC nghi phoi hop c6 
trach nhiem tra lai thee diing yeu cau dm ea quan de nghi phoi hop. 

Trirang hop viec phei hap duyc thue hien thong qua hop lien nganh, co 
quan to chirc eugc hop phai chuan bi tai lieu eugc hop va gri twat cho cac co 
quan dirge mat tham gia wee hop. Tai lieu cuge hop phai co torn tat ngi dung vu 
viec, trong do, neu to van de can he trg, huang dart, quan diem caa minh dei vai 
vu viec. Ca quan dtryc mat tham gia eugc hop co trach nhiem eir dai diem theo 
dung yeu cau. Dai dien duce Cu tham gia cugc hop co trach nhiem chuan bi 
kien va tai lieu theo yeu eau dm ea quan to ehirc cugc hop. Ket dyne cugc hop, 
ea quan to chi:re eugc hop phai xay dung, cong be va giri bien ban cugc hgp cho 
cac co quan tham gia cugc hop. 

Trong that hart 02 ngay lam viee ké tu ngAy theng nhat clugc ngi dung ho 
try, htrang dan thi co quan co tham quyen ban hanh van ban he try, huang dan. 
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Dieu 14. 'nitre hien Li trcy, htrii.ng  an trtyc tiep cho nguiri bj thiet hi 
thiyc hiên thii tttc yen din bi thtreYng nha ntro'c 

1. Vic h6 trg, huong d'an trgc tiep cho ngtriyi bi thiet hai duvc thgc hien 
doi vói cac Nip viec sau day: 

a) Vg viec quy dinh tai khoin 1 Dieu 19 cna Nghi ,dinh 68/2018/ND-CP 
ngay 15 thang 5 nam 2018 ctia Chin.h phu quy dinh chi tiet met so dieu va bin 
phap thi hanh Lust Trach nhiem boi thuang cia Nha ntrac; 

b), Vu viec co kilo khan, viremg mac trong qua trinh you eau bi thithmg va 
giai quyet yeu cau boi thuang. 

2. Nguai hid-  try, huOrng da-n d xuat Thu twang co quan có tham quyen to 
chat thgc hien viec h'6 try, hit-Ong dan trgc tiep cho 	bi thiet 	theo trinh 
tilt nhtr sau: 

Ciinhom cong tac thgc hi'en 116 trg, huang an; 
Chun bi 'lei dung, tai lieu de thgc hien h trg, twang din; 
CO van ban thong bao cho nguiyi bl thiet hi v thai gian, ctia diem te 

chirc he trg, huang dan trgc tiep; 

Thgc hien h6 trg, huang dn ngtrai bi thiet hai; 

d) Lap bien ban nei dung h6 try, hirang din; Bien ban phai co day di chit 
4 hoac diem chi dm nhang ngtrai tham gia ho trg, htremg dan, ngtrai bi thiet hai 
va phai giao cho nguai bi thiet hai 01 ban; 

Ban hanh van ban h try., twang an; 
g) Bao cao ket qua h6 trg, huemg dn. 

3. Viec 116 trg, huang dn trgc tip cho ngtrai bi thiet hal thuec trach 
nhiem cua Bô Ttr phap dirge thgc hien tai try so. Be Tu. phap hoac tru so So Tu 
phap dia phuang Doi phat sinh yeu cau ho trg, huong dan. 

Vic twang an nye tiep cho ngtrai bi thiet hai thuec trach nhiem cüa Oy 
ban nhan dan cap tinh dugc thgc hien tai try sa So Tin phap hoac nai cu tra cCia 
ngirai bi thiet hai. 

4._Trong thai han 02 ngay lam viec ketr ngay ket thac viec 116 trg, 
huong dan trgc tiep thi ca quan c6 tham quyen phai ban hanh van bin he try, 
huang dart. 

5. Viec h6trcr, hue:mg &An trgc tiep cho ngtrai bi thiet hai dugc thgc hien 
theo ke hoach hang nam ye cong tac boi thuimg nha tureic do Be 'fix phap, Uy 
ban nhan dan cap tinh ban hanh. 

Dieu 15. Gai van ban va ltru tr& hO so' hi) try, hu.eing (Ian nguiri bi 
thiet hi thtyc hien thii tnc yeti cu bi thithng nha ntro'c 

1. Ngay sau khi ban hanh van ban_h6 trg, Inning an, co quan CO thin 
quyen phdi gin van ban he try, htrang dan qua .thu din tcr bode dich vu buu 



Le Thanh Long 

chinh hoc trvc tier, cho nguai bi thiet hi và ca quan, to chirc, Ca nhan c6 lion 
quan (nett c6). 

2. HO sa h try, Inking dan nguai bi thiet hai thtic hien thii tnc yeti cAti bai 
thtrOng nha nu& &rye Itru trü theo quy dinh cua 014 luat. 

Chiromg IV 
DIEU KHOAN Till HANH 

Dieu 16. Hiu lye thi hanh 
Thong ttr nay c6 hieu Itrc thi hanh k tit ngdy L5 thang eitnain 2020. 
Dieu 17. Traci, nhiem thi hanh va te ch(ic Otte hien 
1. Co quan quan IY nha ntrac ve cong tac boi thuong nha ntrac; ca quan 

phoi hap quan lY nha nu& ve cong tic bi5i thtrong nha rarac; ca quan, tO chirc, 
ca nhan khac CO lien quan den cOng tac 116 tra, Wang dan nguiri bi thiet hal 
dive hien thil tic yeu cau boi thirang nha ntrac chiu trach nhiem thi hanh 
Thong tu nay. 

2. Ban hanh kern theo Thong ttr nay cac Wen mau sau day: 
Mau van ban you eau ha try quy dinh tai Dieu 9 Thong tir nay (Mau 

SO 01); 
Mau van ban you cat] huang dan quy dinh tai Dieu 9 Thong ttr nay 

(Mau so 02); 
S tip nhan, xCr 1Y yeti cu ha try, Inrang dan quy dinh tai Dieu 10 

Thong ttr nay (Mau so 03); 
3. Trong qua trinh thtrc hien nu co khO khan, vu-ang mac, d nghi phan 

anh ve BO Ttr phap de Inrang clan giai quyet./.— 
iVcri ithp: 
- Ban Si ttur Thing trang Dan; 
- Van pitting Tong Bi thu; 
- ThO ttreng, cac Phó Thn Mang Chinh OM; 
- Cac 130, Co quan ngang BO, ca quan thuec Chinh pH; 
- HDND, UBND cite tinh, thanh ph6 him thuec TW; 
- Van phong TW Ming vi the Ban cna Ding; 
- Van phOng Chi tich mac; 
- Van phong Qu6c hei; 
- Van phong Ch nth Oa; 
- Hei dOng Dan tec vi cac Oy ban ctia QuOc hei; 

Toa an nhan din t6i can; 
- Vien kiem sat nhan din toi cao; 

Kiem loan Nha nuac; 
- UY ban TW Mat trait T6 qu6c Viet Nam; 
- Ca quan Tning trang cna cite doan the; 
- SO Tir phap cac tinh, thanh pho true thuec TW; 
- Cyc Kkm tra van ban quy phatn phip lust, Be Ttr phip; 

Cong ban, COng thong tin din Chinh phn, Be Tr phap; 
- Wu: VT, Cc BTNN (10). 
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ML.'u so 01/11TNN 

(Ban hanh kern theo Thong hi- s 0912019/TT-BTP ngay 0/12/2019) 

CONG HOA X:41 HOL CHU NGHIA VICT NAM 
Dc 16p - Tty do - Hanh phtic 

VAN BAN YEU cAu nO Imo 

Kinh gfri: 	 (1) 	  
H9 va ten: 	 (2) 	  
Dia chi: 	 (3) 	  
S9 dien thoai (nu c(5): 	  
Email (nu có): 	  

Giay ti chUng minh nhan than: 	(4) 	  
La: 	 (5) 	  
Toi de nghi Qu Cc quan h trg awe hien thu tic yeu eau b9i thuorig nha 

nuac nhu sau: 

Ni dung de ngh h tro. 

	 (6) 	  

Cie till lieu, gi'ay to' c6 lien quan den viec yeu cAtt bai thuirng nhti 
ntrik (nu c6) 

(7) 

...(8)..., ngay thang nam 
Ngtroi yeu dita h trq (9) 
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Hwang diin sá thing Meru sr"; 01/B TNN: 

Ghi ten ca quan h6 fro 

Ghi ten cá nhan, to chirc CO you eau ho trg. 

Glti mai cu trir tai theri diem giri van ban yeu eau h6 trg. Neu ngueri yeu cu 116 trg 
la cá nhan thi ghi day chi dia chi nai cu trd; neu nguai yeu cau fro trg la co quan, tO chuc thi 
ghi dia chi try se, chinh cita co quan, to chfic do. 

Ghi chang minh nhan clan hoc can cuac Ong elan hoUc he chieu, se, ngay cap, noi 
cap loai gidy tar tucrng Ung cüa cá nhan ngueri you cAu h6 trg. Trueing hgp ngueri yeu cau 116 
trg là to chirc ghi s6, agdy cap, noi cap Quyet dinh thanh, lap hoc Giay chimg nhan dang k9 
doanh nghiep hoac Giay dung 1:5,  he kinh doanh hoc Giay chfing nhan clang k9 dau ttr, giay 
phep hoac cric giay ter CO gid trj nhu giay phep theo quy dinh cOa phap ludt chuyen nganh. 

Ghi met trong cac truerng hap: 

- Nguai br thiet hi; 

- Nguiri third ke cuff rival bi thiet hi trong twang licrp rival bi thiet hal chet; t6 chirc 
ke thira quyen, nghia Nip cda to chirc br thiet hi da cham dirt ton tai; 

- Ngueri dai din theo phdp tut cda nguai bi thief hi thuec tarang hop phai có nguiri 
dui dien then phap ludt theo quy dinh cda. B6 ludt Dan sir; 

- Cd nhan, pita!) nhan dugc nguai br thiet hai hoac nguai thin ke cua nguai br thief hi 
trong truerng hgp ngueri br thiet hai chet hoc to chic kC thaa quyen, nghia vii cda to chirc bi 
thiet hai da charn chit ton tai hoc ngueri dui din theo phap Ludt cda nguai br thiet hi thuac 
truang hap phai co nguai dui din thee phap !fiat theo quy dpih dm Be ludt Dan sr Cry quyen 
dive hien quyen you cu bOi thfrerng. 

Ghi rO nhang nei dung yeu cAu M trg theo quy dinh tai Dieu 4 ThOng tu s6 09/TT-
BTP ngdy 10/12/2019. 

Ghi ro cac loai gray ter, tai liçu CO liOn quan den yeu cau boi thuang (nu co). 

Ghi dia diem lam yin bin yeu cu h6 trg. 

Truang hap la ca nhin thi k9 va ghi re h9 ten hoc diem chi. Twang hap IA 16 
chirc thi ngfroi dui din then pilaf) lust cuat0 chat ky, dOng dau va ghi re h9 ten. 
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Mau s5 02/BTNN 

(Ban hanh kern theo Thong tu. so; 09/2019/7T-BTP ngay 10/12/2019) 

CONG FIDA XA HOI CHU NGHIA VIT NAM 
Dec 15p - Ttr do - Hanh phtic 

VAN BAN YEU CAU MANG DAN 

Kinh giri: 	 (I) 	  
Flo va ten: 	 (2) 	  
Dia chi: 	 (3) 	  

dien thoai (neu có): 	  

Email (neu c(5): 	  

GiAy te( chiing minh nh5n than: 	(4) 	  
La: 	 (5) 	  

Toi d ngh1 Quy Cc quan Inrorng dAn thkrc hien thii tic you cu b5i thireng 
nha mr6c nhir sau: 

Nei dung yen c5u huVng dAn 

	 (6) 	  

Van ban lam can ca. yeu cu bOi thiro•ng 

	 (7) 	  
Cac tai lieu, giAy to co lien quan den viec yen c5u bOi thuitng nba 

ntrOc (nu CO) 

(8) 

...(9)..., ngay 	timing 	nam 
Ngtriri yen cu hiro-ng thin (10) 
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throng dizin sfr dyng Mtu sá 02/B TNN: 

(I) Ghi ten Ca quan htrang din, 

Ghi ten ca nhan, t6 chtic cO yeu au huerng dam 

Ghi ncri cu trti tai thai diem gin van ban yeu eau huang can. Neu ngtrai yeu eAu 
Inning clan IA cá nhan thi ghi dAy dO dja chi nal az tra; neu ngtrai yeu au huerng an là ca 
quan, to chirc thi ghi dja chi tn,i sa chinh dia ca quan, t6 chile do, 

, (4) Ghi chimg mirth nhan clan hoac can cuac cong clan hoac ha chieu, s6, ngay c5p, 
noi cap loai gi5y-  tO tuang Ong cita ca nhan ngueri yeu ,cau Innang clan. Truang hop nguai 
yeu cau huang diin la to chfrc ghi so, ngay cap, nai cap Quyet dinh thanh 15p hoac Giay 
chimg nh5n dang k doanh nghiep hoac Gay dang k!./ 116 kinh doanh hoac Giay chang nh5n 
clang kY,  dau tu, gifty phep hoac cac giEty ter cO gia tri nhu giAy phdp theo quy dinh ctia phap 
1u5t chuyen nganh. 

Ghi mOt trong cac twang hop: 
- Nguai hj thiet hi; 

- Ngueri thira ke caa ngueri bi thiet hi trong truerng hop nguen hi thiet hat chet; to chirc 
ke thira quyen, nghia vu caa t6 chirc bj thief hi da cham dirt ton tai; 

- Ngueri dai din theo phap 1u5t ctia ngtrai bi thiet hi thu6c truemg hcrp phai co ngtreii 
dad din theo phap lust theo quy dinh ctla B6 luOt Dan sr; 

- Ca rthan, phap rtha'n throe nguai bi thiet hai hoac nguai thira ke caa ngueri bi thiet ht 
trong tn.rerng h9rp ngueri,  bi thiet hi. chet hoac to chirc ke thira quyen, nghia vu caa to chirc hi 
thiet hi da charn (hit ton ti i ho5c nguai di din thee phap Tot ctia nguai hi thiet hai thuec 
tnrerng hop phai co nguai di din theo phap luat theo quy dinh caa B6 1u5t Dan su ày quyen 
thjrc hien quyen yeu eau huong clIn. 

Ghi rO nhimg n6i dung yeu cm huerng dln thee guy dinh Lai Dieu 6 Thong tu s6 
09/TT-BTP ngay 10/12/2019. 

Ghi ten van ban lam can dr yeu cm b6i thuang (s6 hieu, 'Tay thang narn ban 
hanh, cry quan ban hanh va trich yeu dm van ban). 

Ghi re) cac loai gifiy to, tai lieu co lien quan den yeti au hi thuerng (nu cO). 
Ghi dja diem lam van ban yeu elm huang din. 

Throng hop la ca nhan thi k va ghi rO Ito ten hoac diem chi. Truang hop la CO 
chac thi ngueri dgi din thee phap luat dm tO chitc kY, (long dal va ghi rO ho ten, 

; 



Mau s 03/BTNN 
(Ban hanh kern theo Thong trt s 09/2019/TT-BTP ngay 10/12/2019) 

CO QUAN LAP SO 	  

sits 
TIEP NHN, Xtir 1,1"/ YEU CAU HO TRQ, MANG DAN 

A 	A Quyen so: 	  
Ting s trang. 	 
Thai gian sü dung. 	 
Thii trtro.ng  ccr quan xac nhkin 

(KY ten, dong dju) 

Ghi chid: Bia in tre'n giay khuon kho A3 
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STT NGAY 
T1EP 

NILAN 

HQ VA 
TEN 

DIA CHi L0/.01 V1tC HOAT HONG PHAT SINH 
YEU cAu 

NO DUNG YEU CAU TM LIEU, G1AY T0 	i 	KET QUA XI).  L'i' 
05 LIEN QUAN 

(neu di) 110 TRQ H11QNG 
DAN 

QUAN IS 
HANH 
CHINK 

TO 
T1,ING 

TH1 
HANN 

AN 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (II) 	 ((2) 

litrerng dan sir dung Mu s6 03/13TNN: 

CO so 1. Thtr ty so' vu vg.tc top nhun. 
COt st) 2. Ghi rO ngay, thang, nam tie]) nhan. 
C(it s63. Ghi ho vã ten ngtrqi yeu eau h6 trq, huong dan. 
C6t s6 4. Ghi dia chi cita ngutri yeu eau h6 try, huang dan. 
C(it st) 5 va 6. [Minh du (X) vao ô tucrng img vth yeu cu h6 try hoc yeu cau huOng dal). 
Cijt st) 7, 8 va 9. Garth du (X) vao O tucrng Ung vói hot dOng phat sinh yeu cau h6 trq, huang dAn. 

10. Ghi torn tit nOi dung yeu cu h6 try, huang clan. 

Ct mi it Lit ke tai lieu, giAy ter có lien quan den yeu can h6 try, htn!ing dan (neu co), 
CQt s6 12. Ghi ket qua da xir ly, giAi guy@ yeu eau 116 try, huong dart. 

Ghi chti: Trang rut, in tren giay khnon kh6 A3 



BO TU.  PHAP CQNG HOA XA HQI CHU NGHiA VItT 
NAM 

DO lap - Tu do - liqnh pink 

   

86: 08/2019/TT-BTP 	 Ha N0i, ngay 10 thong 12 nam 2019 

THoNG TU.  
QUY DINH BItN PHAP THVC HltN CHtt NANG QUAN L NHA NUOC 

VE CONG TAC BOI THU'ONG NHA NUOC 
Can ar Luat Trach nhiem bai thwang ciu2Nha mdfc nam 2017; 
Can cu. Nghi dinh s 68/2018/ND-CP ngay 15 thcing 5 nam 2018 cita Chlnh pile( 
quy dinh chi tiet mOt so diéü va bin phap thi hanh Lueit Treich nhieni bai thwang 
cita Nha nurk; ' 

Can cll. Nghi clinh sa 96/2017/ND-CP ngay 16 thang 8 nam 2017 dm Chinh pith 
quy dinh chtic ncing, nhiem vy, quyen hgn va ca cáu to chzic cila BO TuThap; 
Theo de nghi cza Cyc tritang Cyc Boi thwang nha 
BO trutMg BO Tu Theip ban hanh Thong tir quy dinh bien phcip thyv hien cluir nang 
quan 1.3', nha mak Vecong tcic boi thweeng nha mthc. 
Chuang I 

NHVNG QUY DINH CHUNG 
Dieu 1. Phqin vi dieu chinh 
1. Th6ng tir nay quy dinh bin phap thvc hien chirc nang quail l nha nuac v cong 
tac b6i thuerng nha nu6c cüa Bt Tu phap va ty ban nhan dan cap tinh trong hot 
d'Ong quan 15,  hanh chinh, to tong va thi hanh an d8i vai m8t s6 nhiem vi sau day: 

Huong clan nghiep vi cong tac boi thuemg nha nu& (sau day goi la huong dan 
nghiep vii), giai dap vuong mac trong viec áp dong phap luSt ye trach nhiem boi 
thuang cüa Nha nuO.c (sau day g9i la giai dap vuang mac); 

Theo dOi cong tac bi thuong nha nuac; 
Don dc cong tac b6i thuong nha nu6c (sau day g9i la don doc); 
Kim tra c6ng tac b6i thu6ng nha mac (sau day g9i la kiem tra); 

, 
d) Bac cao thong Ice viec thvc hien cong tác b8i thu6ng nha nu6c; 

Kien nghi ngir6i c6 tham quyen khang ngh1 ban an, guy& dinh cüa Tea an c6 
n6i dung giai guy& bôi thuerng theo quy dinh cüa phap luSt; yeu cSu Thu tnremg co 
quan trvc flop quan 15,  ngueri thi hanh cong vii gay thiet hi htly quy'et dinh giai 
quyet boi thuemg trong tnrang hop c6 m8t trong cac can dr quy dinh ti khoan 1 va 
diem a khoan 3 Dieu 48 cila LuSt Trach nhiem boi thuong cüa Nha nuac (sau day 
goi la Lust) ma kh8ng ra quyet dinh hay; kien nghi Thu tnrong co quan nye tie') 
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